Operation of specific webpage of the Ministry of Labour, Welfare and Social Insurance
regarding the Support Program for Coping with the effects of COVID-19

The Ministry of Labour, Welfare and Social Insurance (MLSI) would like to announce the
operation of a specific webpage through which those interested can be informed with
regard to the Support Program for Coping with the effects of COVID-19 announced by MLSI.

The webpage provides the following:
-Detailed information with regard to the Support Program announced by MLSI.

-Connection with electronic services that will be developed for the electronic submission of
the applications.

-Utilization of digital communication channels and supply of services to those interested.

-Presentation of frequently asked questions (FAQs) that will be dynamically enriched
depending on the questions frequently asked by citizens.

The webpage www.coronavirus.mlsi.gov.cy will be launched today 24 March, 2020 and
those interested are kindly requested to consult it before contacting 1433, in order to be
served more quickly and unnecessary/useless overloading of the telephone centre can be
avoided.



