
Change of Contact Information for the Call Centre of the electronic platform 
"CyprusFlightPass" 

The Ministry of Transport, Communications and Works announces that as of 
1st February 2021, the contact information for the call centre for the assistance of 
passengers who intend to travel from abroad to Cyprus and may have queries 
regarding the use of the e-platform “CyprusFlightPass” will be the following: 

Queries via telephone: 

Calls within Cyprus: 1474 

Calls from abroad: +357 22 285 757 

For queries in writing through the e-platform via the 
link: https://cyprusflightpass.gov.cy/en/contact-us 

The hours of operation of the help desk will be: 

Monday- Sunday                                             08:00- 20:00 Cyprus time 
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