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1 PROCESS FLOW

Prerequisite: Beneficiaries will have access to the specific section only if they have a user account
for the GHS Beneficiary Portal AND they have linked their user account with their beneficiary
record.

Log in Beneficiar Select Vaccination . .
: Portal : Covid-19 —> Accept gl Scarch Beneficiary

Select Vaccination Book New Complete Appointment

Centre Appointment

Details

Figure 1: Process Flow
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2 BOOK NEW APPOINTMENT

Steps:
1. Userhastologinto GHS Beneficiary Portal using his/her Username and Password.
2. The user must select Vaccination Covid-19 from the menu on the left.
3. Accept declaration.

In this section, the user has to read and accept a declaration. Non-acceptance of the
declaration will not allow proceeding to book an appointment.

I-EOU Covid19 Vaccine & PANAGIOTISATHANASIOU ~ % @EN ~

== Dashboard

.
L. Enrolment

Management lintend to arrange my COVID-19 vaccination appointment online. The vaccine is used to prevent from COVID-19 disease. It stimulates
the body’s natural production of antibodies and the immune system'’s response for the protection against the disease.
[ ]

Personal Doctor
o By arranging this appointment, | hereby confirm that:

Management o | fully understand the benefits of vaccination and the risks of non-vaccination. As for all medicines and vaccines, the COVID-19 vaccine is
likely to cause side effects, most of which are mild, of short duration and do not occur in all people.
m Healthcare o | understand that in the rare case of anaphylaxis, emergency treatment will be provided to me.
Providers ¢ |understand that | cannot take the vaccine if | am allergic to any of the active substances of the vaccine or any of its other ingredients.
3 : I understand that | cannot proceed with the arrangement of a vaccination appointment and with my vaccination for COVID-19 if | do
E Beneficiary Record not firstly consult my Personal Doctor, in case that | have at least one of the symptoms below:
* Weakened immunization system, as a result of HIV infection or because of a medicine that | take and which infects my immune system.
i Covid19 Vaccine « Bleeding problems, easily bruising or use of anticoagulants.
< o | have had a severe allergic reaction in the past.
.‘ Queries & o | am taking or having taken any other medicines or vaccines recently.

Complaints

e FAQ Accept and Proceed

Figure 2: Declaration

Afterwards, the user has to search a beneficiary record.

To locate a beneficiary record, the user has to enter:

e First Name (as it appears on the beneficiary’s Cyprus ID card or Alien Registration Certificate
(ARQ), eitherin Greek or English, with small or capital letters without any accents.

e LastName (as it appears on the beneficiary’s Cyprus ID card or Alien Registration Certificate
(ARQ), eitherin Greek or English, with small or capital letters without any accents.

e Identification Document Type (Identity Card or Alien Registration Certificate).

e Identification Document Number

e Date of Birth
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B2 Dashboard

| Enrolment
Management

[ ]

ey Personal Doctor
Management

m Healthcare
Providers

E Beneficiary Record
} Covid19 Vaccine

.‘ Queries &

Complaints

O

Covid19 Vaccine

& PANAGIOTISATHANASIOU ~ %% @EN ~

Book an Appointment

o 2,

Search Beneficiary Select a Vaccination Center

INSTRUCTIONS:

o Fillin ALL of the fields provided below to search whether a record of the person you wish to book an apointment for covid 19 vaccine, exists
 Fillin all information exactly as they appear on the applicant's Cyprus ID card or Alien Registration Certificate (ARC)

o First Name and Last Name must be filled out with characters without accent.

First Name * Last Name *

Mandatory o Mandatory 6

Identification Document Type * Identification Document No. * Date Of Birth *

Identity Card (ID) v Mandatory DD/MMAYYYY B

CLEAR ALL SEARCH

Figure 3: Search Beneficiary

Note: Search button will be activated only once ALL fields are completed correctly.

4. Inthis step, the user has to select the District and the Vaccination Centre, where he/she will

request an appointment.

= Dashboard

L‘ Enrolment

Management

[ ]
exa Personal Doctor

Management

m Healthcare
Providers

E Beneficiary Record

)‘k Covid19 Vaccine

.‘ Queries &

Complaints

O

Covid19 Vaccine

& PANAGIOTISATHANASIOU ~ %5 @EN ~

Book an Appointment

Search Beneficiary Select a Vaccination Center

District * Vaccination Center

NICOSIA b KY. Aatowiv A ~

BACK SEARCH

Figure 4z Select Vaccination Centre
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5. Once avaccination center is selected, the system will display a calendar with all available
hours to book. The user has the option to proceed to book an appointment by clicking on
the available slot or by clicking on the Select Date and Time button.

Also, the user has the option to change the selected vaccination center.

Covid19 Vaccine & PANAGIOTIS ATHANASIOU ~ 88 @EN

B8 Dashboard Book an Appointment

I8 Encoiment Districes Vaccination Center
Management
NICOSIA v K.Y. Aatou

® pors,
- Personal Doctor
B Y. Aaroriv A - © Available to book

Contact No.
2246749

[ < B 11-17Jan 2021

Mon 11/01 Tue 12701 Wed 13/01 Thu 1401 Fri 15/01 Sat 16/01 Sun 17/01

Figure 5: Available appointments for the selected Vaccination Centre

By clicking on an available appointment or clicking on the Select Date and Time button, the Request
New Appointment Window opens.

6. The user hastofill all mandatory fields (Appointment Time and Date, Beneficiary’s District,
mobile phone number and/ or email address) in the New Appointment window and then
click Confirm Appointment.

The system will then process all input data and will inform the user whether the appointment
was booked successfully. It will also notify the user with an SMS to the provided mobile phone
number (if entered).
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Appointment Date * Appointment Time *
Appointment Details 108/01/2021 09:00-10:00 ~
Vaccination Center
KY. Aatowiv A
Appointment Date * Appointment Time * Beneficiary Details
1 08/01/2021 109:00 - 10:00 ~ Full Name Identification Doc. Age

KATEPINA ANAPEOY [y 0000039569 89 years old

Beneficiary's District *

Beneficiary Details | Please Select... v‘

Full Name Identification Doc. Age
KATEPINA ANAPEOY X)) 0000039569 89 years old
Beneficiary's District *

o Contact Details o
| Please Select... v

Mobile Phone No. Email

+357

Contact Details o

AAakila Dlanma Ria Eumail

CANCEL v Confirm Appointment
CANCEL v Confirm App

Figure 67: New
Appointment
(Communication Details)

| Figure 76: New Appointment (Appointment
Details, Beneficiary Details)
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